HOW TO READ YOURBILLING STATEMENT

Informational and account level
messaging can be found here.
Examples include the message listed
in this bill sample, annual meeting
dates, disconnection notices and
other important information.

The total account balance bubble
features the total due. The ring around
the bubble will be blue for current
total due, green if a creditand red if
past due.

The billing summary contains the
billing date, previous balance, when a
payment was received, capital credit
retirement (when board approved), a
late payment fee (if applicable), any
balance forward, the current charges
due for this billing period, and the total
due, along with the due date.

This table details specific meter
information, including the meter
number, which rate class the meter is
in, the meter description, the reading
dates, the previous kWh reading, days
of usage, multiplier, kWh and kW usage
for the billing period.

kW Usage on the electric bill indicates
either the noncoincident (NCP) or
coincident (CP) peak demand. NCP

is the highest demand occurring

in any 30-minute interval of the

billing period. CP is the 30-minute
average demand that coincides with
Central Power Electric Cooperative's
coincident peak.
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- Member Name JOHN DOE
/ Phone: (701) 463-6700 JANE DOE
M Toll Free: (800) 263-4922 Account # 123456789

Lot - . Email: mclean1@mcleanelectric.coml
f o iyt iy Y . ) Billing Date: 1211012025

e +, Website: www.meleanelectric.com

A Touchstone Energy” Cooperative K12 Previous Balance $217.00
Payment Received 12/01/2025 -$217.00
Important Messages Total Due Balance Forward $0.00
. : Current Charges Due $378.00
The design of your monthly bill has been AutoPay on 01/02/2026 $378.00

updated with a new look. The new
design will help you monitor your Electric
usage, view usage comparisons and
receive important messages from MEC.

$378.00

AutoPay On
01/02/2026

Description FReacingiDat=a
MAIN METER
HEAT METER

o Days Multi kWh Usage
b4 9 30

701720 01720 0 1386
22222222 11/01/2025 | 12/01/2025 2,740

KWh Main Meter Heat Meter(s) [l Average Temp ® Temp

Monthly Base Charge $56.

kWh Charges 1,386 kWh @0.11489 $159.24
Total Meter#12247307 s21524
Monthly Base Charge $3.00
KWh Charges 2,740 kWh @0.0581 $159.19
Total Meter #97394207 $162.19
Operation Round Up $0.57

Total Current Charges $378.00 )

2024
This Month
Energy This Month Last Month Last Year Avg Daily Use Avg Daily Cost Avg Daily High
Usage

Comparison

4426 1,370 6,094
KA Khh iih 138 kivh $12.58 2°F
30 days 31 days 30 days

A KEEP
v SEND
/ "Account Number 1 2345678%
M 4031 Hwy. 37 Bypass NW (AutoPay on 01 $378.00,
PO Box 399

MeLean Eleceric  Garrison, ND 58540-0399

A Touchstone Energy” Cooperative K1

PAY YOUR BILL 247
ONLINE: Check, credit or debit at mcleanelectric.com

or Download the SmartHub app ==
PHONE: (701) 463-6700 or (800) 263-4922

=== Discovee M McLean Electric Cooperative, Inc
= SR e PO BOX 399 1
Garrison, ND 58540-0399
00AV 0.0 5 237
JOHN DOE c-0
DOE

123 ANY STREET
CITY, ST 99999-9999

160370.234567689000378000000381366421020254

The above example bill is subject to minor changes.

This chart details the past 13 months of usage and the monthly average temperature throughout those

months. Usage is represented with the gold and blue bars, and the average temperature is shown as a red line.
Here, you'll discover information about your current service, including a breakdown of charges.

A new key feature of the bill is the energy usage comparison, which details kWh usage and the number of days
calculated for this month. In the next bubble, members can quickly compare their usage with how much kWh
they used last month and then compare it with this month last year.

If you're paying by check, tear off this section and send it in
S0 a customer service representative knows which account to credit.

MEC

McLean Electric
Cooperative, Inc.

More billing information and details can be found in your SmartHub account . )
Your Touchstone Energy® Cooperative &



